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PLAY DUMB. BE BORING.
DON'T SOLVE PROBLEMS.
AND ABOVE ALL, DON'T BE YOURSELF.

Not exactly what you'd expect to hear from a communication expert, but these
counterintuitive strategies are precisely what we need to interact productively and
meaningfully in today's digital world. Our overreliance on quick, cheap, and easy
means of "staying connected" is eroding our communication skills. Speed
steamrolls thoughtfulness; self-expression trumps restraint. Errors and
misunderstandings increase. And our relationships suffer.

With startling insights and a dash of humor, Stop Talking, Start Communicating
combines scientific research with real-world strategies to deliver a proven
approach to more effective communication.

"Only Geoffrey Tumlin could write a book about a serious problem--our
mounting communication deficiencies--and make me laugh and learn all the way
through it. Witty, smart, and 100 percent accurate, Stop Talking, Start
Communicating points the way to a better conversational future." -- Tina Morris,
managing director at Standard & Poor's

"An elegantly analytical, accessible, and enjoyable guide to improving
interpersonal communication, Stop Talking, Start Communicating is a key
resource for anyone who wants to be a difference-making leader, manager, or
team member." -- Eduardo Sanchez, deputy chief medical officer of the
American Heart Association
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Editorial Review

Review
"Stop Talking, Start Communicating addresses one of the biggest challenges we all face--effectively
maintaining a thoughtful and human touch in our interactions in the face of the tremendous amounts of data
and words that bombard us daily. Stop Talking, Start Communicating is an indispensable guide for better
communication, improved collaboration, and the kinds of productive connections that can make our work
and home lives more meaningful and fulfilling." 
-Ken C. Hicks, President, CEO, and Chairman of the Board, Foot Locker

"Only Geoffrey Tumlin could write a book about a serious problem--our mounting communication
deficiencies--and make me laugh and learn all the way through it. Witty, smart, and 100 percent
accurate, Stop Talking, Start Communicating points the way to a better conversational future."
-Tina Morris, managing director at Standard & Poor's

"This is an important topic, and the book covers it in an easygoing manner, with lots of communication tips,
including dealing with difficult people and conflict."

-The Globe and Mail

"Geoffrey Tumlin presents the solutions we need to significantly improve our work and home interactions." 
-James V. Kimsey, founding CEO and chairman emeritus of America Online, Inc.

"Essential reading for executives, aspiring managers, and anyone else who wants smart, workable strategies
for better communication in the digital age." 
-Marshall N. Carter, former chairman and CEO State Street Bank and Trust Company

About the Author

Geoffrey Tumlin is CEO of Mouthpeace Consulting LLC, a communication consulting company, and
president of On-Demand Leadership, a leadership development company. A portion of the author's royalties
will be donated to Critical Skills Nonprofit, a 501(c)(3) public charity founded by the author to provide
communication and leadership skills training to chronically underserved populations.

Users Review

From reader reviews:

Bessie Papp:

The book Stop Talking, Start Communicating: Counterintuitive Secrets to Success in Business and in Life,
with a foreword by Martha Mendoza (Business Books) can give more knowledge and information about
everything you want. So why must we leave the good thing like a book Stop Talking, Start Communicating:
Counterintuitive Secrets to Success in Business and in Life, with a foreword by Martha Mendoza (Business
Books)? Wide variety you have a different opinion about e-book. But one aim that will book can give many



details for us. It is absolutely right. Right now, try to closer together with your book. Knowledge or facts that
you take for that, you can give for each other; you can share all of these. Book Stop Talking, Start
Communicating: Counterintuitive Secrets to Success in Business and in Life, with a foreword by Martha
Mendoza (Business Books) has simple shape but you know: it has great and large function for you. You can
search the enormous world by open and read a e-book. So it is very wonderful.

Edward Stevenson:

Is it you who having spare time and then spend it whole day by simply watching television programs or just
lying on the bed? Do you need something new? This Stop Talking, Start Communicating: Counterintuitive
Secrets to Success in Business and in Life, with a foreword by Martha Mendoza (Business Books) can be the
answer, oh how comes? The new book you know. You are therefore out of date, spending your extra time by
reading in this completely new era is common not a geek activity. So what these guides have than the others?

Robert Bowser:

You will get this Stop Talking, Start Communicating: Counterintuitive Secrets to Success in Business and in
Life, with a foreword by Martha Mendoza (Business Books) by go to the bookstore or Mall. Just simply
viewing or reviewing it could possibly to be your solve trouble if you get difficulties on your knowledge.
Kinds of this publication are various. Not only through written or printed but in addition can you enjoy this
book by e-book. In the modern era like now, you just looking of your mobile phone and searching what their
problem. Right now, choose your own ways to get more information about your guide. It is most important
to arrange you to ultimately make your knowledge are still upgrade. Let's try to choose suitable ways for
you.

Greg Butler:

That book can make you to feel relax. This kind of book Stop Talking, Start Communicating:
Counterintuitive Secrets to Success in Business and in Life, with a foreword by Martha Mendoza (Business
Books) was bright colored and of course has pictures on the website. As we know that book Stop Talking,
Start Communicating: Counterintuitive Secrets to Success in Business and in Life, with a foreword by
Martha Mendoza (Business Books) has many kinds or type. Start from kids until teenagers. For example
Naruto or Detective Conan you can read and think you are the character on there. Therefore not at all of book
tend to be make you bored, any it offers up you feel happy, fun and loosen up. Try to choose the best book
for you and try to like reading this.
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