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Presenting cutting-edge thinking in the field of workplace coaching, this updated
third edition of Excellence in Coaching enables coachesto achieve excellencein
arapidly evolving profession. All of the chapters have been brought up to date
with current content.

Part one introduces the business of coaching, with topics covering how to set up
a coaching practice, coaching within organizations, and coaching requirements.
Chapters five through twelve in part two, review coaching models and
approaches, including NLP, behavioral, solution-focused, transpersonal,
appreciative, and integrative. Thereisalso abrand new chapter on team
coaching. Thefinal section considersissues surrounding coaching: ethics,
supervision, evaluating coaching programs, accreditation, intercultural coaching,
and stress.
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Presenting cutting-edge thinking in the field of workplace coaching, this updated third edition of Excellence
in Coaching enables coaches to achieve excellence in arapidly evolving profession. All of the chapters have
been brought up to date with current content.

Part one introduces the business of coaching, with topics covering how to set up a coaching practice,
coaching within organizations, and coaching requirements. Chapters five through twelve in part two, review
coaching models and approaches, including NLP, behavioral, solution-focused, transpersonal, appreciative,
and integrative. Thereisaso abrand new chapter on team coaching. Thefinal section considers issues
surrounding coaching: ethics, supervision, evaluating coaching programs, accreditation, intercultural
coaching, and stress.
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Editorial Review
Review

"Top managers are increasingly turning to specialist coaches to help them think, earn and redirect ... This
very helpful book isfor those in the growing profession of coaching, the facilitative partners who are helping
today’ s executives maximize their own performance.”

(Greg Parston, Director Institute for Public Services Value, Accenture)

"Offers a breadth of perspectives on the subject ... Written by expertsin the different fields, it leaves the
reader to judge which of these various methods are the most appropriate for their particular needs."
(People Management)

"An outstanding resource! Excellence in Coaching has deservedly become one of the field’s foremost
textbooks, relevant to both practitioners and learners of coaching.”

(Dr Christian J van Nieuwerburgh, Assoc. Prof. Henley Centre for Coaching & Behavioural Change, Henley
Business School)

About the Author

Jonathan Passmor e is an occupational psychologist and a coaching supervisor. He has wide business
consulting experience, having worked for PricewaterhouseCoopers and IBM Business Consulting, and as a
chief executive and company chairman in the sports leisure sector. He is based at the School of Psychology,
University of East London, and is Director for the Coaching and Coaching Psychology programs. Heis co-
author of Appreciative Inquiry for Change Management and Top Business Psychology Models, and heis
editor of Excellence in Coaching, Diversity in Coaching and Psychometrics in Coaching (Kogan Page).

Geoffrey Abbott, Director of Executive and Organisational Coaching, Graduate School of Business, QAT
Graham Alexander, Senior Vice President, Europe, Hudson Highland Center for High Performance
Dr. Jacqueline Binkert, Principal, Appreciative Coaching Collaborative, LLC

Diane Brennan, Executive coach, consultant, and author

Frank Bresser, Coach, Frank Besser Consulting

Dr. Alison Carter, Principal Associate, Institute for Employement Studies (IES)

Dr. Ann L. Clancy, Principal, Appreciative Coaching Collaborative, LLC

Professor Sir Cary L. Cooper, 50th Anniversary Professor of Organizational Psychology

and Health, Manchester Business School, University of Manchester

Hetty Engzig, Leadership coach

Anthony M. Grant PhD, Director of the Coaching Psychology Unit, Sydney University

Professor Peter Hawkins, Professor of Leadership, Henly Business School

Margot Hennessy, Coach

Allard de Jong, Director of Change and Challenge, Penn and LHH

Kate Lanz, Coach, Kate Lanz Executive Coaching

lan M cDer mott, Founder and Director of Training, International Teaching Seminars (ITS)

Michael Neenan, Co-director of the Coaching Training Program, Centre for Coaching, Blackheath
Dr. M. Alicia Pefia Bizama, Occupational psychologist

David B. Peterson, Director of Executive Coaching and Leadership, Google

Philippe Rosinki, Principal, Rosinski & Company



Alex Szabo, Founder, Tailored Coaching

Katherine Tulpa, Executive director, Wisdom8

Sir John Whitmor e, Founder, Performance Consultants
Dr. Alison Whybrow, Psychologist and coach

Carol Wilson, CEO, Culture at Work

Users Review
From reader reviews:
Sarah Ruff:

In this 21st centuries, people become competitive in every single way. By being competitive at this point,
people have do something to make these people survives, being in the middle of the particular crowded place
and natice simply by surrounding. One thing that sometimes many people have underestimated that for a
whileisreading. Y es, by reading areserve your ability to survive improve then having chance to endure than
other is high. For you who want to start reading the book, we give you that Excellence in Coaching: The
Industry Guide book as beginning and daily reading e-book. Why, because this book is usually more than
just a book.

Linda Long:

Why? Because this Excellence in Coaching: The Industry Guide is an unordinary book that the inside of the
e-book waiting for you to snap it but latter it will shock you with the secret that inside. Reading this book
close to it was fantastic author who have write the book in such remarkable way makes the content interior
easier to understand, entertaining means but still convey the meaning thoroughly. So , it is good for you
because of not hesitating having this ever again or you going to regret it. This unique book will give you alot
of gains than the other book have got such as help improving your talent and your critical thinking method.
So, till want to hesitate having that book? If | were you | will go to the publication store hurriedly.

William Grant:

Do you have something that you prefer such as book? The book lovers usually prefer to opt for book like
comic, limited story and the biggest an example may be novel. Now, why not seeking Excellencein
Coaching: The Industry Guide that give your entertainment preference will be satisfied by reading this book.
Reading behavior all over the world can be said as the method for people to know world better then how they
react when it comes to the world. It can't be said constantly that reading habit only for the geeky particular
person but for all of you who wants to possibly be success person. So, for al you who want to start studying
as your good habit, you can pick Excellence in Coaching: The Industry Guide become your own personal
Starter.

Nancy Bowers:

Y ou can spend your free time to see this book this e-book. This Excellence in Coaching: The Industry Guide
isssimple to bring you can read it in the recreation area, in the beach, train and aso soon. If you did not get
much space to bring often the printed book, you can buy the actual e-book. It is make you simpler to read it.



Y ou can save typically the book in your smart phone. Consequently there are alot of benefits that you will
get when one buys this book.
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