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Teach students the human relation skills they need to become successful
managers in today's workplace with Reece/Brandt/Howie's EFFECTIVE
HUMAN RELATIONS: INTERPERSONAL AND ORGANIZATIONAL
APPLICATIONS, 11E. One of the most widely used human relations texts
available, this comprehensive, practical text uses an organizational perspective to
help students understand the disparate factors that influence employee behavior.
Hundreds of examples of real human relations issues and practices in successful
companies keep concepts within a clear business context. This edition establishes
seven major themes of effective human relations -- communication, self-
awareness, self-acceptance, motivation, trust, self-disclosure, and conflict
resolution -- as the foundation for study. Self-assessments and self-devel opment
opportunities teach readers to assume the responsibility for improving their
personal skills and competencies. This edition addresses topics of emerging
importance, such as generational differences. The text also explores goal-setting,
the use of "branding" in the job market, technostress, and emotional intelligence.
With EFFECTIVE HUMAN RELATIONS, students gain the insights,
knowledge and relationship skills to deal successfully with the wide range of
people-related challenges in business today.
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Teach students the human relation skills they need to become successful managers in today's workplace with
Reece/Brandt/Howie's EFFECTIVE HUMAN RELATIONS: INTERPERSONAL AND
ORGANIZATIONAL APPLICATIONS, 11E. One of the most widely used human relations texts available,
this comprehensive, practical text uses an organizational perspective to help students understand the
disparate factors that influence employee behavior. Hundreds of examples of real human relations issues and
practices in successful companies keep concepts within a clear business context. This edition establishes
seven major themes of effective human relations -- communication, self-awareness, self-acceptance,
motivation, trust, self-disclosure, and conflict resolution -- as the foundation for study. Self-assessments and
self-devel opment opportunities teach readers to assume the responsibility for improving their personal skills
and competencies. This edition addresses topics of emerging importance, such as generational differences.
The text also explores goal-setting, the use of "branding” in the job market, technostress, and emotional
intelligence. With EFFECTIVE HUMAN RELATIONS, students gain the insights, knowledge and
relationship skills to deal successfully with the wide range of people-related challengesin business today.
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Editorial Review

About the Author

Barry L. Reeceis professor emeritus at Virginia Polytechnic Institute and State University. Prior to this, he
was on the faculty at the University of Northern lowa. He received his Ed.D. from the University of
Nebraska. Dr. Reece has been actively involved in teaching, research, consulting, and designing training
programs throughout his career. He has conducted more than 500 workshops and seminars devoted to
leadership, human relations, communications, sales, customer service, and small business operations. He
received the Excellence in Teaching Award for classroom teaching at Virginia Tech and the Trainer of the
Y ear Award presented by the Valleys of Virginia Chapter of the American Society for Training and
Development. Dr. Reece has contributed to numerous journals and is author or co-author of six college
textbooks that have been through atotal of 41 editions. He has served as a consultant to Lowe's Companies,
Inc., Wachovia Corporation, WLR Foods, Kinney Shoe Corporation, and numerous other profit and not-for-
profit organizations.

Professor Rhonda Brandt combined a wealth of knowledge about human relations in the corporate world
with an extensive teaching background to bring exceptional balance to this text. Professor Brandt taught
interpersonal and business communications, human resources management, and various related coursesin
the Business and Marketing Division of Ozarks Technical Community College in Springfield, Missouri. She
received her B.A. in business education with vocational certification from the University of Northern lowa
and M.A. in Practical Artsand Vocational/Technical Education from the University of Missouri. She served
as afaculty member at Hawkeye Community College and Administrative Support Department Chair at
Springfield College. Professor Brandt conducted workshops and seminars for teachers, small businesses, and
large corporations throughout the nation for more than twenty-five years before passing away in 2008.

Professor Karen Howie brings a strong international expertise and the knowledge behind more than 30 years
of teaching to this leading text. Professor Howie is a respected professor at Northwestern Michigan College,
in Traverse City, Michigan where her courses focus on interpersonal relations, professional communications,
and customer service. She currently teaches both face-to-face and online coursesin interpersonal relations
and customer service. Professor Howie is the Director of the Center for Instructional Excellence on campus
and facilitates an international exchange program between the University of Cooperative Education in
Lorreach, Germany, and NMC. Her international background includes extensive lecturing in Germany and
presentations in Matazlan, Mexico, and Osaka, Japan. Professor Howie worked with a multinational
committee at a symposium in Japan in 2000, where her article on "The Role of Faculty in a Learner-Centered
Environment" was published in both Japanese and English. Professor Howie received a Fulbright
Scholarship to Russiain 2004, and participated at St. Anne's College in the Oxford Round Table in Oxford,
England, in 2009.

Users Review
From reader reviews:
Glady Curry:

Book isto be different for each and every grade. Book for children until eventually adult are different
content. To be sure that book is very important for people. The book Effective Human Relations:
Interpersonal and Organizational Applications (Available Titles CourseMate) has been making you to know
about other knowledge and of course you can take more information. It is rather advantages for you. The



book Effective Human Relations: Interpersonal and Organizational Applications (Available Titles
CourseMate) is not only giving you more new information but also to become your friend when you really
feel bored. You can spend your own personal spend time to read your guide. Try to make relationship while
using book Effective Human Relations: Interpersonal and Organizational Applications (Available Titles
CourseMate). Y ou never feel lose out for everything if you read some books.

Michael Jodlyn:

Hey guys, do you desires to finds a new book you just read? May be the book with the headline Effective
Human Relations: Interpersonal and Organizational Applications (Available Titles CourseMate) suitable to
you? The actual book was written by well known writer in this era. The actual book untitled Effective
Human Relations: Interpersonal and Organizational Applications (Available Titles CourseMate)is the main
of several booksin which everyone read now. This book was inspired many people in the world. When you
read this reserve you will enter the new dimensions that you ever know ahead of. The author explained their
concept in the simple way, so all of people can easily to be aware of the core of thisreserve. This book will
give you alarge amount of information about this world now. So you can see the represented of the world
within this book.

Alma Rasmussen:

A lot of people always spent their own free time to vacation or go to the outside with them friends and family
or their friend. Were you aware? Many alot of people spent many people free time just watching TV, as well
as playing video games al day long. If you would like try to find anew activity hereislook different you
can read any book. It isreally fun for you personaly. If you enjoy the book that you simply read you can
spent the entire day to reading a e-book. The book Effective Human Relations: Interpersonal and
Organizational Applications (Available Titles CourseMate) it isvery good to read. There are alot of folks
that recommended this book. These people were enjoying reading this book. When you did not have enough
space to create this book you can buy typically the e-book. Y ou can mOore easily to read this book from your
smart phone. The price is not to fund but this book provides high quality.

Richard Graham:

The book untitled Effective Human Relations: Interpersonal and Organizational Applications (Available
Titles CourseMate) contain alot of information on that. The writer explains your girlfriend idea with easy
approach. The language is very easy to understand all the people, so do not necessarily worry, you can easy
to read the idea. The book was authored by famous author. The author will bring you in the new era of
literary works. Y ou can read this book because you can keep reading your smart phone, or device, so you can
read the book within anywhere and anytime. If you want to buy the e-book, you can open up their official
web-site in addition to order it. Have anice learn.
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