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Communicationsis key to the success of disaster mitigation, preparedness,
response and recovery. Accurate information disseminated to the general public,
to elected officials and community leaders, and to the media reduces risk, saves
lives and property, and speeds recovery. The ability to communicate is no longer
an afterthought or aluxury; timely communication is now as important as
logistics or the pre-deployment of materials. Planning and controlling the flow of
information before, during and after a disaster will define your organization's
credibility, trustworthiness, authority, and effectiveness.

The emergence of new medialike the internet, e-mail, blogs, text messaging, cell
phone photos, and the increasing role played by "first informers'-- witnesses who
now have the ability to transmit information immediately from the event--are
redefining the roles of government and media.

The government's historical role as gatekeeper is now an anachronism.
Traditional media's role as the sole conduit of reliable and officially-sanctioned
information has been eclipsed by the advent of new media. The tools and rules of
communications are evolving and disaster communications must evolve to
capitalize on these changes and exploit the opportunities they provide. Bloggers
have the potential either to add to the chaos during a crisis, or to help convey
accurate data and report on local conditions. Disaster communications must
incorporate away to manage their impact and if possible use them for the
common good.

Finally, even though the means to the end are evolving, the goals, the values, and
the underlying principles of effective disaster communication-- the need for
trangparency, increased accessibility, trustworthiness and reliability, and to create
partnerships with the media--have not changed and need to be embraced along
with the practical ability to convey information effectively.

* Applies the principles of emergency management to communications during a
disaster
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* Coversterrorist incidents, accidents, and natural disasters like hurricanes and
earthquakes

* Shows how to use blogs, text messages, and cell phone cameras as well as
government channels and traditional mediato communicate during acrisis
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Communicationsis key to the success of disaster mitigation, preparedness, response and recovery. Accurate
information disseminated to the general public, to elected officials and community leaders, and to the media
reduces risk, saves lives and property, and speeds recovery. The ability to communicate is no longer an
afterthought or aluxury; timely communication is now asimportant as logistics or the pre-deployment of
materials. Planning and controlling the flow of information before, during and after a disaster will define
your organization's credibility, trustworthiness, authority, and effectiveness.

The emergence of new media like the internet, e-mail, blogs, text messaging, cell phone photos, and the
increasing role played by "first informers’-- witnesses who now have the ability to transmit information
immediately from the event--are redefining the roles of government and media.

The government's historical role as gatekeeper is now an anachronism. Traditional media's role as the sole
conduit of reliable and officially-sanctioned information has been eclipsed by the advent of new media. The
tools and rules of communications are evolving and disaster communications must evolve to capitalize on
these changes and exploit the opportunities they provide. Bloggers have the potential either to add to the
chaos during acrisis, or to help convey accurate data and report on local conditions. Disaster
communications must incorporate away to manage their impact and if possible use them for the common
good.

Finally, even though the means to the end are evolving, the goals, the values, and the underlying principles
of effective disaster communication-- the need for transparency, increased accessihility, trustworthiness and
reliability, and to create partnerships with the media--have not changed and need to be embraced along with
the practical ability to convey information effectively.

* Applies the principles of emergency management to communications during a disaster

* Coversterrorist incidents, accidents, and natural disasters like hurricanes and earthquakes

* Shows how to use blogs, text messages, and cell phone cameras as well as government channels and
traditional mediato communicate during acrisis
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Editorial Review
Review

"This book defines the key elements of disaster communications with a focus on methods to achieve
successful communications along with the principles that should carry the communications along."--
Shannon Parker, & Louis University Institute for Biosecurity

" Although written for a government audience, this volume contains excellent, useful information readily
adaptable to many of the media situations that frequently confront security practitioners...The authorswrite
clearly and use checklists to facilitate understanding. In addition to the obvious crisis situations, the
information provided is eminently useful in the development of a security supportive culture and awareness
campaigns within an organization. Communicating the security message to our various audiences and
earning their willing support and participation is essential to the success of a security organization. Given
that most security professionals and police would rather walk into a dark alley searching for an armed felon
than spend a minute in front of a camera and a microphone, thistext is both necessary and timely."--Haddow
Disaster Communicationsin a Changing Media World review in Security Management.com

About the Author

Kim Haddow is the president of Haddow Communicationsin New Orleans - acompany specializing in
strategic media planning, messaging, and devel oping research-driven media content, branding and
advertising materials for non-profits. Clients have included: the Rockefeller Family Fund, Sierra Club, Make
It Right Foundation, U.S. State Department, Public Campaign, and the Trust for America’ s Health. Haddow
also worked for eight years at Greer, Margolis, Mitchell, Burns (GMMB), a Washington, DC- based media
consulting firm, advising political campaigns and non-profits. Haddow began her career at WWL-AM in
New Orleans where she managed the news department

George Haddow currently serves as an Adjunct Professor at the Homeland Security Studies program at
Tulane University in New Orleans, LA. Prior to jpining academia, Mr. Haddow worked for eight yearsin the
Office of the Director of the Federal Emergency Management Agency (FEMA) as the White House Liaison
and the deputy Chief of Staff. He is a founding partner of Bullock and Haddow LLC, a disaster management
consulting firm.

Users Review
From reader reviews:
Donna Y oung:

Baook iswritten, printed, or outlined for everything. Y ou can realize everything you want by areserve. Book
has a different type. Asit is known to us that book isimportant factor to bring us around the world.
Alongside that you can your reading ability was fluently. A publication Disaster Communicationsin a
Changing Media World (Butterworth-Heinemann Homeland Security) will make you to possibly be smarter.
Y ou can feel much more confidence if you can know about anything. But some of you think which open or
reading a new book make you bored. It is far from make you fun. Why they could be thought like that? Have
you seeking best book or suited book with you?



Lisa Haight:

The book Disaster Communicationsin a Changing Media World (Butterworth-Heinemann Homeland
Security) can give more knowledge and information about everything you want. Exactly why must we leave
the great thing like a book Disaster Communicationsin a Changing Media World (Butterworth-Heinemann
Homeland Security)? A few of you have a different opinion about guide. But one aim which book can give
many info for us. It is absolutely proper. Right now, try to closer together with your book. Knowledge or
details that you take for that, you may give for each other; you may share all of these. Book Disaster
Communications in a Changing Media World (Butterworth-Heinemann Homeland Security) has simple
shape but you know: it has great and large function for you. Y ou can seem the enormous world by open and
read abook. So it is very wonderful.

John Dinwiddie:

Information is provisions for anyone to get better life, information presently can get by anyonein
everywhere. The information can be a expertise or any news even a concern. What people must be consider
while those information which isinside former life are challenging to be find than now could be taking
seriously which one is appropriate to believe or which one typically the resource are convinced. If you find
the unstabl e resource then you obtain it as your main information it will have huge disadvantage for you. All
of those possibilities will not happen throughout you if you take Disaster Communicationsin a Changing
Media World (Butterworth-Heinemann Homeland Security) as the daily resource information.

James Callins;

That reserve can make you to feel relax. This book Disaster Communications in a Changing Media World
(Butterworth-Heinemann Homeland Security) was vibrant and of course has pictures on there. As we know
that book Disaster Communications in a Changing Media World (Butterworth-Heinemann Homeland
Security) has many kinds or category. Start from kids until teens. For example Naruto or Private investigator
Conan you can read and feel that you are the character on there. Therefore not at all of book tend to be make
you bored, any it offers you feel happy, fun and relax. Try to choose the best book to suit your needs and try
to like reading which.

Download and Read Online Disaster Communicationsin a
Changing Media World (Butterworth-Heinemann Homeland
Security) By Kim S Haddow, Geor ge Haddow #VL ARCG6FT POl



Read Disaster Communicationsin a Changing Media World
(Butterworth-Heinemann Homeland Security) By Kim S Haddow,
Geor ge Haddow for online ebook

Disaster Communications in a Changing Media World (Butterworth-Heinemann Homeland Security) By
Kim S Haddow, George Haddow Free PDF dOwnlOad, audio books, books to read, good books to read,
cheap books, good books, online books, books online, book reviews epub, read books online, books to read
online, online library, greatbooks to read, PDF best books to read, top books to read Disaster
Communications in a Changing Media World (Butterworth-Heinemann Homeland Security) By Kim S
Haddow, George Haddow books to read online.

Online Disaster Communicationsin a Changing Media World (Butterworth-
Heinemann Homeland Security) By Kim S Haddow, Geor ge Haddow ebook PDF
download

Disaster Communicationsin a Changing Media World (Butterworth-Heinemann Homeland Security)
By Kim SHaddow, George Haddow Doc

Disaster Communicationsin a Changing Media World (Butterworth-Heinemann Homeland Security) By Kim S Haddow,
George Haddow M obipocket

Disaster Communicationsin a Changing Media World (Butterworth-Heinemann Homeland Security) By Kim S Haddow,
George Haddow EPub



