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A comprehensive guide to quality improvement from the leading expert in
information and data warehouse quality.

Each year, companies lose millions as aresult of inaccurate and missing datain
their operational databases. Thisin turn corrupts data warehouses, causing them
to fail. With information quality improvement and control systems, like the ones
described in this book, your company can reduce costs and increase profits from
guality information assets. Written by an internationally recognized expert in
information quality improvement, Improving Data Warehouse and Business
Information Quality arms you with a comprehensive set of tools and techniques
for ensuring data quality both in source databases and the data warehouse. With
the help of best-practices case studies, Larry English fills you in on:

* How and when to measure information quality.

* How to measure the business costs of poor quality information.

* How to select the right information quality tools for your environment.

* How to reengineer and cleanse data to improve the information product before
it reaches your data warehouse.

* How to improve the information creation processes at the source.

* How to build quality controls into data warehouse processes.

AUTHORBIO: Larry P. English isthe leading international expert in the field of
information and data warehouse quality. He is a columnist for Data Management
Review and a featured speaker at numerous Data Warehousing Conferences.
Larry chairs Information Quality Conferences held around the world.
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* How to reengineer and cleanse data to improve the information product before it reaches your data
warehouse.

* How to improve the information creation processes at the source.

* How to build quality controlsinto data warehouse processes.
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Editorial Review

Amazon.com Review

The premise of Improving Data Warehouse and Business I nformation Quality is that the quality of
information stored in adatabase is just as measurable as the quality of the cars that come off an assembly
line. Furthermore, database managers can take steps to ensure that their databases collect the best possible
information.

Thisis a dense book, loaded with management jargon, statistical analysis, and complicated flow diagrams.
Y ou won't succeed in skimming casually through it, and you will probably get more out of the book if you
have some experience with quantitative management techniques.

Regardless, this book makes excellent reading for those taking the holistic approach to database design, in
which a good database considers where the information comes from, how it is used, and what results come
from that use. English covers some methods for extracting information from various sources--through
surveys and other methods--before launching into an elaborate discussion of information-quality metrics. --
David Wall

From the Back Cover
Methods for Reducing Costs and Increasing Profits.

"The Information Quality Bible for the Information Age!"-Masaaki Imai, Founder, Kaizen Institute and Bud
H. Cox, Managing Director, Kaizen Institute of Japan.

"...Vey lively reading. The book belongs on the bookshelf of every manager and technician.”-Bill Inmon,
"Father of Data Warehousing," Pine Cone Systems.

Each year, companies lose millions as aresult of inaccurate and missing data in their operational databases.
Thisin turn corrupts data warehouses, causing them to fail. With information quality improvement and
control systems, like the ones described in this book, your company can reduce costs and increase profits
from quality information assets. Written by an internationally recognized expert in information quality
improvement, Improving Data Warehouse and Business Information Quality arms you with a comprehensive
set of tools and techniques for ensuring information quality both in source databases and the data warehouse.

Each year, companies lose millions as aresult of inaccurate and missing data in their operational databases.
Thisin turn corrupts data warehouses, causing them to fail. With information quality improvement and
control systems, like the ones described in this book, your company can reduce costs and increase profits
from quality information assets. Written by an internationally recognized expert in information quality
improvement, Improving Data Warehouse and Business I nformation Quality arms you with a comprehensive
set of tools and techniques for ensuring information quality both in source databases and the data warehouse.

Larry P. English isthe leading international expert in the field of information and data warehouse quality. He
has provided consulting and educational servicesin at least 20 countries and on 4 continents. DAMA
awarded him the 1998 "Individual Achievement Award" for his contributions to the field of information and
resource management.

He writes the "Plain English on Data Quality" column for Data Management Review and is a featured
speaker at numerous data warehousing conferences. Larry chairs information quality conferences held



around the world.

About the Author

LARRY P. ENGLISH istheleading international expert in the field of information and data warehouse
quality. He has provided consulting and educational servicesin at least 20 countries and on 4 continents.
DAMA awarded him the 1998 "Individua Achievement Award" for his contributions to the field of
information and resource management. He writes the "Plain English on Data Quality" column for Data
Management Review and is a featured speaker at numerous data warehousing conferences. Larry chairs
information quality conferences held around the world.

Users Review

From reader reviews:
Steven Campbell:

This Improving Data Warehouse and Business Information Quality: Methods for Reducing Costs and
Increasing Profits book is not ordinary book, you have after that it the world isin your hands. The benefit
you have by reading this book is definitely information inside this e-book incredible fresh, you will get data
which is getting deeper you read alot of information you will get. This particular Improving Data
Warehouse and Business Information Quality: Methods for Reducing Costs and Increasing Profits without
we understand teach the one who looking at it become critical in pondering and analyzing. Don't be worry
Improving Data Warehouse and Business Information Quality: Methods for Reducing Costs and Increasing
Profits can bring when you are and not make your handbag space or bookshelves come to be full because
you can haveit in your lovely laptop even phone. This Improving Data Warehouse and Business Information
Quality: Methods for Reducing Costs and Increasing Profits having good arrangement in word in addition to
layout, so you will not really feel uninterested in reading.

Mikel Davis:

Now aday folkswho Living in the erawherever everything reachable by talk with the internet and the
resources within it can be true or not require people to be aware of each details they get. How individualsto
be smart in receiving any information nowadays? Of course the solution is reading a book. Looking at a book
can help individuals out of this uncertainty Information especially this Improving Data Warehouse and
Business Information Quality: Methods for Reducing Costs and Increasing Profits book as this book offers
you rich details and knowledge. Of course the knowledge in this book hundred per-cent guarantees there is
no doubt in it you may already know.

Marion Richey:

The publication with title Improving Data Warehouse and Business Information Quality: Methods for
Reducing Costs and Increasing Profits includes alot of information that you can understand it. Y ou can get a
lot of advantage after read this book. This specific book exist new expertise the information that exist in this
publication represented the condition of the world currently. That isimportant to yo7u to understand how the
improvement of the world. This book will bring you in new era of the the positive effect. Y ou can read the e-
book in your smart phone, so you can read that anywhere you want.



Angeline Allison:

Are you kind of hectic person, only have 10 or 15 minute in your time to upgrading your mind expertise or
thinking skill possibly analytical thinking? Then you are experiencing problem with the book as compared to
can satisfy your short period of time to read it because this al time you only find guide that need more time
to be learn. Improving Data Warehouse and Business Information Quality: Methods for Reducing Costs and
Increasing Profits can be your answer as it can be read by a person who have those short time problems.
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