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AnitaRoddick is one of the world's most outspoken, controversial and successful
businesswomen. "Business as Unusual" turns the tables on the way society looks
at business and forges a move toward greater corporate responsibility and
accountability. The book charts the progress of Anita Roddick and her company,
The Body Shop, through the 1990s. She talks openly about the "greed culture” of
the 90s, The Body Shop vs. Shell, Trade Not Aid (the pleasures and pitfalls of
trading with indigenous communities), taking on the US, creating community
both within and outside the workplace, how to campaign for human rightsin the
business environment and women in business. Ranging from personal issues -
such as self-esteem - to wider political issues like the human rights abuses
associated with globalization, Roddick offers her own vision for dealing with the
demands of ethical business. Roddick believes we should never underestimate
the power of theindividual to create change.
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Editorial Review

Amazon.com Review

Flaunting atitle like Business as Unusual, Anita Roddick's company biography is anything but your run-of-
the-mill book on how to create, nurture, and run a successful company. While it does give a firsthand
account of the birth of The Body Shop and Roddick's own particular leadership style of creative (and
sometimes chaotic) passion, it doubles as a clarion call for businessto tackle the big issues of life alongside
the pursuit of profits, with heart, soul and conscience.

Roddick grew up in alarge Italian immigrant family in small town in blue-collar England, where she was
instilled with an intense work ethic and an irreverent, entrepreneurial spirit. Though she admits to having
opened her first Body Shop as away to make ends meet, Roddick developed the company around her
zealous belief that, since thereis"no more powerful institution in society than business ... it is more
important than ever before for business to assume amoral leadership in society." Her concern for protecting
the environment and indigenous peopl€'s cultures, and of seeing al of life asinterconnected, have directed
the growth of the company and inspired much of this book. Her account moves from aninitial description of
what she sees as the problem with "business as usual," through a history of The Body Shop asillustrating her
philosophies on fostering passionate activism, building community, making it as awoman, and succeeding in
business. Though Roddick's tone occasionally lapses into what might be interpreted as a rather self-righteous
one (particularly in her references to most of the company's competition as merely "imitation"), it is driven
by afeisty belief in her ideals. The chapter that describes The Body Shop launch into the U.S. market and its
subsequent problems with intense competition is not exactly an American love-fest, but for those readers on
this side of the Atlantic who don't take themselves too serioudly, it's an informative and often amusing take
on thetrials of cross-cultural marketing. While praise of The Body Shop's good deeds to date is woven into
much of what she discusses, Roddick is not afraid of being honest. Indeed, she presents some of the
company's less flattering underbelly, such as a failed experiment in trading directly with an indigenous tribe
and the unsuccessful "reorganization" of the company by an unresearched external consultant, which is far
more daring than most business leaders are in discussing their corporate offspring. The book would have
benefited from a more detailed and less defensive presentation of the media storm that surrounded the
company from 1992 to 1994 (which comes dangerously close to being a diatribe), but Roddick's
conversational writing style--extremely effective in relaying fervent dedication--doesn't leave room for alot
of legal analysis.

Thisis an entertaining read with a serious message, alilting and somewhat whimsical manifesto. Not merely
the story of one woman's pursuit of business success and the history and philosophy of The Body Shop, itis
an invigorating guidebook for anyone eager to marry an entrepreneurial, principled spirit with a keen sense
of socid justice. --S. Ketchum

From Publishers Weekly

The founder of an upscale English cosmetics company well established on these shores, Roddick fervently
believes that companies should be more than simply profitable: they "must actively do good” in the
environment and for labor, serving as "incubators of the human spirit." Roddick has put her money where her
mouth is by making the Body Shop one of the first companies to integrate recycling into its daily operations,
and committing time and money to various environmental causes. In this rambling autobiography/
management tome, she tells how she founded her companyDone of the first to introduce a mix of organic
products now offered by many (most notably Bath & Body Works). She also describes her successful court
challenge to the BBC and ABC documentaries that nearly destroyed her company by suggesting that,
contrary to her claims, her products were tested on animals. Roddick can be hard to take when she soapboxes



about the need for businesses to change the world. Her keenest insights are on how passion and opportunism
can launch a business; she also has much of value to say about how she refashioned her businessin order to
survive.

Copyright 2000 Reed Business Information, Inc.

Review
'Most CEOs aren't fit to lick peppermint lotion off Anita's feet.' The Observer 'Inspirational’ Time Out ‘A
Deafening Manifesto' Management Today

Users Review
From reader reviews:
Arnold Browning:

Have you spare time for a day? What do you do when you have more or little spare time? Y ep, you can
choose the suitable activity intended for spend your time. Any person spent their own spare time to take a
wander, shopping, or went to the Mall. How about open or even read a book titled Business as Unusual: The
Journey of Anita Roddick and the Body Shop? Maybe it isto get best activity for you. Y ou understand
beside you can spend your time with the favorite's book, you can more intelligent than before. Do you agree
with the opinion or you have different opinion?

Danny Floyd:

Here thing why this kind of Business as Unusual: The Journey of Anita Roddick and the Body Shop are
different and trustworthy to be yours. First of all looking at a book is good however it depends in the content
than it which isthe content is as tasty as food or not. Business as Unusual: The Journey of Anita Roddick
and the Body Shop giving you information deeper and different ways, you can find any reserve out there but
thereis no publication that similar with Business as Unusual: The Journey of Anita Roddick and the Body
Shop. It gives you thrill reading journey, its open up your own personal eyes about the thing that will
happened in the world which is perhaps can be happened around you. It is easy to bring everywhere like in
park your car, café, or even in your means home by train. For anyone who is having difficulties in bringing
the published book maybe the form of Business as Unusual: The Journey of Anita Roddick and the Body
Shop in e-book can be your aternate.

Suzanne Mitchédll:

The reason? Because this Business as Unusual: The Journey of Anita Roddick and the Body Shop is an
unordinary book that the inside of the guide waiting for you to snap the idea but latter it will distress you
with the secret the item inside. Reading this book adjacent to it was fantastic author who have write the book
in such awesome way makes the content inside of easier to understand, entertaining method but still convey
the meaning fully. So , it isgood for you because of not hesitating having this nowadays or you going to
regret it. This unique book will give you alot of gains than the other book possess such as help improving
your proficiency and your critical thinking method. So , still want to postpone having that book? If | have
been you | will go to the guide store hurriedly.



Ann David:

Do you have something that you want such as book? The reserve lovers usually prefer to pick book like
comic, brief story and the biggest the first is novel. Now, why not attempting Business as Unusual: The
Journey of Anita Roddick and the Body Shop that give your satisfaction preference will be satisfied by
simply reading this book. Reading practice all over the world can be said as the means for people to know
world considerably better then how they react when it comes to the world. It can't be stated constantly that
reading habit only for the geeky particular person but for all of you who wants to end up being success
person. So, for every you who want to start reading as your good habit, you may pick Business as Unusual:
The Journey of Anita Roddick and the Body Shop become your starter.

Download and Read Online Business as Unusual: The Journey of
Anita Roddick and the Body Shop By Anita Roddick
#ORYLFCABEO1



Read Business as Unusual: The Journey of Anita Roddick and the
Body Shop By Anita Roddick for online ebook

Business as Unusual: The Journey of Anita Roddick and the Body Shop By Anita Roddick Free PDF
downlOad, audio books, books to read, good books to read, cheap books, good books, online books, books
online, book reviews epub, read books online, books to read online, online library, greatbooks to read, PDF
best books to read, top books to read Business as Unusual: The Journey of Anita Roddick and the Body Shop
By Anita Roddick books to read online.

Online Business as Unusual: The Journey of Anita Roddick and the Body Shop By
Anita Roddick ebook PDF download

Business as Unusual: The Journey of Anita Roddick and the Body Shop By Anita Roddick Doc
Business as Unusual: The Journey of Anita Roddick and the Body Shop By Anita Roddick M obipocket

Business as Unusual: The Journey of Anita Roddick and the Body Shop By Anita Roddick EPub



