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Salesforce CRM is aweb-based Customer Relationship Management Service
designed to transform your marketing and sales. With this complete guide to
implementing the service, administrators of al levels can easily acquire deep
knowledge of the platform.

Overview

e Updated for Spring '13, this book covers best practice administration
principles, real-world experience, and critical design considerations for
setting up and customizing Salesforce CRM

¢ Anayze datawithin Salesforce by using reports, dashboards, custom
reports, and report builder

¢ A step-by-step guide offering clear guidance for the customization and
administration of the Salesforce CRM application

¢ Connect users with people and share business information using
Salesforce Chatter

¢ Learn to extend the functionality of the Salesforce CRM application
through the use of the platform and technologies such as Visuaforce

¢ Improve the user experience of usersin Salesforce CRM by providing
additional functionality using external applications from the AppExchange

In Detail

Salesforce CRM: The Definitive Admin Handbook is the complete guide to
implementing Salesforce CRM. Whether you are looking to enhance the core
features or you have already started customizing your Salesforce CRM system
and are looking for guidance on advanced features. This book will show you how
to get maximum benefit from this exciting product.

Salesforce CRM is a market-leading customer relationship management (CRM)
application that is accessed over the Internet. The CRM application provides
facilities to manage sales projections and orders, marketing plans, business
process automation and collaboration, service and support, and data analytics.
The application greatly enhances a company’ s sales performance, improves team
work and collaboration, and provides a robust customer relationship management
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strategy for an organization.

Salesforce CRM: The Definitive Admin Handbook has been updated for the
Spring '13 release and gives you all the information you need to administer this
powerful CRM application.

The book begins with the setup of users and security settings and then progresses
to configuration, data management, and data analytics. Finally, the book covers
the ways in which the core platform can be further extended and enhanced.

What you will learn from this book

¢ Implement mechanisms to manage login access and determine company-
specific information

¢ Manage users within Salesforce CRM using features such as granting
login access to administrators and enabling delegated user administration

¢ Configure data structures and user interfaces in Salesforce CRM by using
various mechanisms offered by Salesforce CRM

o Control object and profile permissions to access data records by using
permission sets, sharing rules, criteria-based sharing, and also manual
sharing

¢ Configure actions for workflow rules and approval processes to automate
and streamline the key business process for your organization

¢ Understand the functional areas within Salesforce CRM for campaignsto
customers

¢ Learn to administer and configure complex Salesforce CRM functionality
with ease
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Salesforce CRM is aweb-based Customer Relationship Management Service designed to transform your
marketing and sales. With this complete guide to implementing the service, administrators of all levels can
easily acquire deep knowledge of the platform.

Overview

e Updated for Spring '13, this book covers best practice administration principles, real-world
experience, and critical design considerations for setting up and customizing Salesforce CRM

o Analyze datawithin Salesforce by using reports, dashboards, custom reports, and report builder

o A step-by-step guide offering clear guidance for the customization and administration of the
Salesforce CRM application

¢ Connect users with people and share business information using Salesforce Chatter

¢ Learn to extend the functionality of the Salesforce CRM application through the use of the platform
and technologies such as Visuaforce

o Improve the user experience of usersin Salesforce CRM by providing additional functionality using
external applications from the AppExchange

In Detalil

Salesforce CRM: The Definitive Admin Handbook is the complete guide to implementing Salesforce CRM.
Whether you are looking to enhance the core features or you have already started customizing your
Salesforce CRM system and are looking for guidance on advanced features. This book will show you how to
get maximum benefit from this exciting product.

Salesforce CRM is a market-leading customer relationship management (CRM) application that is accessed
over the Internet. The CRM application provides facilities to manage sales projections and orders, marketing
plans, business process automation and collaboration, service and support, and data analytics. The
application greatly enhances a company’ s sales performance, improves team work and collaboration, and
provides a robust customer relationship management strategy for an organization.

Salesforce CRM: The Definitive Admin Handbook has been updated for the Spring '13 release and gives you
al theinformation you need to administer this powerful CRM application.

The book begins with the setup of users and security settings and then progresses to configuration, data
management, and data analytics. Finally, the book covers the ways in which the core platform can be further
extended and enhanced.

What you will learn from this book

¢ Implement mechanisms to manage login access and determine company-specific information

¢ Manage users within Salesforce CRM using features such as granting login access to administrators
and enabling delegated user administration

¢ Configure data structures and user interfaces in Salesforce CRM by using various mechanisms offered



by Salesforce CRM

Control object and profile permissions to access data records by using permission sets, sharing rules,
criteria-based sharing, and also manual sharing

Configure actions for workflow rules and approval processes to automate and streamline the key
business process for your organization

Understand the functional areas within Salesforce CRM for campaigns to customers

Learn to administer and configure complex Salesforce CRM functionality with ease
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Editorial Review
Users Review
From reader reviews:
Richard Martinez:

Why don't make it to be your habit? Right now, try to ready your time to do the important behave, like
looking for your favorite e-book and reading a publication. Beside you can solve your trouble; you can add
your knowledge by the reserve entitled Salesforce CRM: The Definitive Admin Handbook - Second Edition.
Try to stumble through book Salesforce CRM: The Definitive Admin Handbook - Second Edition as your
pal. It means that it can for being your friend when you feel alone and beside that course make you smarter
than ever. Yeah, it isvery fortuned for yourself. The book makes you considerably more confidence because
you can know almost everything by the book. So , we should make new experience as well as knowledge
with this book.

Jesus Puga:

What do you with regards to book? It is not important to you? Or just adding material when you want
something to explain what the one you have problem? How about your spare time? Or are you busy
particular person? If you don't have spare time to accomplish others business, it is make one feel bored
faster. And you have spare time? What did you do? All people has many questions above. They must answer
that question since just their can do that. It said that about reserve. Book isfamiliar on every person. Yes, it
is proper. Because start from on jardin de infancia until university need that Salesforce CRM: The Definitive
Admin Handbook - Second Edition to read.

LisaKing:

This Salesforce CRM: The Definitive Admin Handbook - Second Edition is brand new way for you who has
interest to look for some information mainly because it relief your hunger of information. Getting deeper you
onto it getting knowledge more you know or you who still having tiny amount of digest in reading this
Salesforce CRM: The Definitive Admin Handbook - Second Edition can be the light food to suit your needs
because the information inside this particular book is easy to get by anyone. These books produce itself in
the form which is reachable by anyone, sure | mean in the e-book application form. People who think that in
publication form make them feel drowsy even dizzy this guide is the answer. So thereisn't any in reading a
reserve especialy thisone. You can find actually looking for. It should be here for you. So , don't miss the
ideal Just read this e-book style for your better life aswell as knowledge.

Amy Peter sen:

A lot of book has printed but it is unique. You can get it by internet on social media. Y ou can choose the
very best book for you, science, comedy, novel, or whatever by means of searching fromit. It is called of



book Salesforce CRM: The Definitive Admin Handbook - Second Edition. Y ou can add your knowledge by
it. Without leaving the printed book, it might add your knowledge and make anyone happier to read. It is
most crucial that, you must aware about e-book. It can bring you from one place to other place.
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